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Factors Affecting Satisfaction: Research Based on a Questionnaire
to Users of the Digital Hearing Aid

YOSHIKAWA Masahiro

This paper suggests that newly-born ‘digital’ hearing aids beget some dissatisfac-
tion among the users, the cause of which origina‘ce from too much expectation they
have when in use for the first time. The lack of experience also enhances their discon-
tent with this type of new digital equipment.

Questionnaires were distributed to 143 users of the digital hearing aid named
“Claro” between January and May in 2000. 89 people responded and their ages were
70’s and 80’s with the hearing ability between 40dBHL and 60dBHL. 36% of the respon-
dents had complaints about their hearing aids. An analysis of the questionnaire has
shown that the people showing dissatisfaction are the aged who have positive attitude
toward their life and still socially active. They want to hear the speech more clearly.
It 1s assumed that the higher price as well as the lack of knowledge about the digital
hearing aid has given the users the misconception of its function, which results in too
much expectation. Adequate information is badly needed for the first-time users of

the digital hearing aid to justify its price and satisfaction.
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