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A Research Survey on the User's Knowledge about the Function of the Hearing Aid

YOSHIKAWA Masahiro

This study reports on the questionnaire survey conducted of hearing-aid users
in August, 2001 to investigate as to how well the users are familiar with the proper
function of their equipments. Ninety-six people (48% of the whole distribution) kindly
responded to this survey and the majority (66%) of them were the aged over 70 years
old. Half of the respondents reported that they have moderate hearing abilities with
the hearing level of about 50 dB.

This research has revealed that a good number of our subjects do not possess
fuller knowledge about the functional characteristics of their own hearing aids. The
results specifically suggest that even those who have used hearing aids for a longer pe-
riod of time or have known its effectiveness with a higher degree of satisfaction do not
know exactly what functionality their apparatus is equipped with. About 30 % of our
subjects replied that they cannot help being skeptical of the product’s sales message,

“You can hear clearly with this now.”

The results here have failed to uphold my prediction that the more a user would
be knowledgeable about the function of a hearing aid, the better he/she would have a
chance to make the effective use of his/her equipment. Further research is being

planned to substantiate my prediction.
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