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#F 1 Interview Guide

Study Title : A Study of Support System by Professions in Community Health Care Team for People Living and Dying Alone

[Before the main interview)

1. People Living and Dying Alone on this study have been supposed to contain 2 types of elderly people. When you
answer the following questions, could you specify which type(s) you are considering?

1) Lives alone with informal support by his/her family, friends, neighbors, people sharing the same religion, or people
in the same ethnic group.

2) Lives alone without any informal support.

2. In this study, we are focusing on elderly people who live alone at home. Except their home, here and how do they
live? Welfare facilities, care homes-*, or live home using a guardian? We would also like to know that you are thinking
what they need more to live alone at home until their last moment.

[The main point of the interview])

Regarding the palliative care in a community, would you please tell me the following points?
1. System and method of support and help by the home care team members

2. System and method of support and help by social workers in the home care team

3. System and method of supervision and consultation by the home care team

[Questions to a social worker]|
Regarding the Department of Social Work
1. You may have clients receiving the palliative care. How many those clients per month?
1-1. How many cases among them are people living alone? What kinds of informal support do they have?
2. Do you think what is, an existing problem and a latent risk or crisis factor in the palliative care?
3. What issues do you focus on at a supervision for the palliative care?
Regarding Home Care Team
1. What problems or issues about the palliative care do you often discuss with the home care team?
2. Do you think what are difficult to be practiced and what causes troublesome, considering work with the team
members?
3. What do you discuss mainly in the conference with the team members?
4. Do you have supervision or consultation with different occupation?
4-1. If any, could you tell me the issues discussed, their occupation, and frequency of such a supervision or
consultation?
5. How do you support or help each of all team members?
6. After approval of the Law of Death with Dignity, do you find any emerging problems or issues? What are those
problems or issues? Are they ethical ones?

‘Questions to a supervisor‘
Regarding the Department of Social Work
1. Social workers supervised by you may have clients receiving the palliative care. How many those clients are your
social workers taking care of per month?
1-1. How many cases among them are people living alone? What kinds of informal support do they have?
2. Do you think what is, an existing problem and a latent risk or crisis factor in the palliative care?
3. What issues do you focus on at a supervising conference for the palliative care?
Regarding the Home Care Team
1. What is your position and role in the Home Care Team?
2. Do you receive a report of a routine team conference?
2-1. Could you tell me what issues are reported?
2-2. Could you tell me what problems or matters are pointed out?
3. Do you have a conference with other occupational supervisors?
3-1. What are main subjects in such a conference?
3-2. What problems are often discussed?
4. Do you have a meeting to provide supervision or consultation to professionals with different occupation?
4-1. If any, could you tell me the issues discussed, their occupation, and frequency of such a meeting?
4-2. What points do you always try to focus on at such a meeting?
How do you support or help each of all team members?
6. After approval of the Law of Death with Dignity, do you find any emerging problems or issues?
6-1. What are those problems or issues? Are they ethical ones?
6-2. Do you pay any particular attention to support or help social workers or all team members, related to those
problems or issues? For example, how are you supporting or helping social workers and all team members,
related to those problems or issues?
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