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Practical nursing skills considered necessary by outpatients with
cancer helping them live the way they want to
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This study seeks to investigate the practical nursing skills outpatients with cancer considered necessary by
helping them live the way they want to. A survey was conducted among 395 outpatients with cancer who are
members of Cancer Patient Associations throughout the country and had undergone cancer treatment. An
exploratory factor analysis was also performed to clarify aspects of nursing skills that these patients consider to be
important. Five factors were extracted: providing simple explanations of treatments and adverse effects; consulting
with patients using the manners, knowledge, and technique expected as a nursing specialist; displaying interest
and concern when communicating with patients; thinking together about how to handle problems associated with
recuperation; and getting to know the patient better as a person. In addition. an investigation of the score of the
practical skills that the patients “consider important” and the score of the same skills that they “actually receive
from nurses” showed that the score for the practical skills considered to be important was much higher than
the score for the skills received based on the five factors. These results suggest that there is an urgent need to
develop a program for fostering the necessary practical nursing skills for nurses working in the outpatient oncology

department because patients do not seem to receive as much nursing care as they expect.
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