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2. [LGBTQIA O&EFDeHDA Y IIL—Y
TIEER LD

TYRLT A=y

Good afternoon.
A=Yy GER) FSA. ZAILBI

My name is Andrea Carlson, and I would like to say
a very warm thank you to all of you for coming on
this very rainy day, and also a very warm thank you
to Sumire Kanda-san for her interpreting. Because
Sumire-san is going to interpret, it means that we don’t
need to listen to my terrible Japanese.

A=y GER) RBoLEEAr—Vvv > -7
YFL7TY. KAHZD X B BRILOE N,
MOHIZBELZEWELTARBIZH DAL )
TENFET, TLTAHOMRE LTS 55
H3 AN S AEH 2 b7 EBnE§, Ao
HWHAGETIE R, §ANSAOMRTEHHE
W2 ET,

I would like to talk today about creating inclusive
schools for LGBTQ + students.

A=y (GEER) AH. BOEEE T 2 DI,
LGBTQ+ DD /2D A ¥ 7 v — ¥ T 7 g
DL IZDVTTT,

My research area is mental health support for
multicultural and LGBTQ +children and young
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people, and my background is in social psychology.
But part of my interest in this area and part of my
interest in inclusion in schools for LGBTQ + students
comes from my own family.

H—=vy GER) FOWIEIZOWTA LR %
LcwEBnE 3, BROMROFLIEA Y &b
VAT, BHIZLGBTQ+ R T L, HHDA Y
FIWANNVAZOWTHIEZ LTV E T, FADEM
S LA TT ., AT D45 & LGBTQ+
DEFEDFRANOURIZHIRE S 572013, FAH
BOFRBEIZLBHDTT,

Today, I would like to talk about some issues related to
inclusion by telling you the story of my own family.
A=y GER) AHEROREIZOWT,
COWUELN) FPE Y FTEiiZ S TW/72 &
5,

Our oldest daughter is 28 years old and she is male to
female transgender, meaning that her assigned gender
at birth was male and her identity is female. She is a
graduate student now in the United States.

A=V v GBI MzHLOERXIL28KT, 5
WP LEND I T VAV 2y =TT, OF
D, EFINZE SICHE) B TONRLMNIBMET
Y. WKOTA T T AT A IEKETYT HK
EBUE, KREIORFBEA T,

And when I talk about my oldest daughter - her name
is Umi - when I talk about Umi, I always refer to her
as ‘her.” Even when I think about her as a baby - even
though when she was a baby, we thought she was a
boy, but now I think about her as ‘her,” I talk about her
as ‘her,” so it might be a little bit confusing, but our
belief, my family’s belief is, she has always been a
girl, we just didn’t know that she was a girl.

=y GER) MAEL (P om0
T o) IZDWTEET & &R &2 H 12 TRy
PN E AR F NI LIEE OF T L2
I 2 T LB 2 T E TR R Tk
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Umi came out to us four years ago, and that was the
proudest and happiest day of my life.

1= v GEER)  FADHR, HEIE 4 RIS 3
7Ty bLE L, £FLTEOHRFITAL
EoTETHHEMO L, ETHFELLL,
ZHRETL 72,

Because of my family’s experience, I know very,
very well that diversity is wonderful, and diversity is
beautiful, but that, as a society, our society is not yet
completely accepting and understanding of people
with diverse backgrounds.

A=y (BR) b OREOREERD S
SRERELVZETH Y, kf%%ﬂ%bw
ETHLERITE-TwET, T ed, Hase
ERE)THENEN) L) TEDHY TEA,
RR72EMME LD ZDOEREDEL SIFZITANDL
NTHRINTWEhEw) &, JLTE) Tk
VDT,

And, of course, this lack of acceptance, this lack
of understanding then contributes significantly
to marginalizing behaviors such as bullying,
stigmatization, harassment, abuse, which then in turn
significantly contribute to stressors, which create of
course challenges to our mental and physical health.
A=y GEFR) ok hHSoBEeE
FANREESIRAML TR L L0 TENDS
Lo, W oEr L TnEd, €L T
ZNDIHEETHD X 2 F VNIV A L) KERDE
FNTET,

Research by Dentsu Diversity Lab has found that
almost 9% of our population do identify as being in
the LGBTQ + community.
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H—=Nv >y GER) BEISANTTA— - TR
ORBIZL D ERTHOHLEDHTIND NIZH
ALGBTQ+ ThrbEbrh)F L7

And, especially when we think about young people,
young people are the most burdened by marginalizing
behavior in terms of mental health outcomes. If we
look at this slide, we can see that, among the LGBTQ
+ youth, there are two to four more times the number
of suicide attempts and deaths by suicide than among
their peers who are non-LGBTQ +.
A=y GER) ZZTHICHLLETFZwo
E BFIEFRCHER SR T WIREILH 5 L)
TETTo EVWnETDIE, TOATA FTRT
WFZEAE R 2> 5 F O T LGBTQ+ D A7z 5 I3,
D NIZHR2 505 4 O ABRES L HK
VRO LNTVDLDTY,

And again, external factors - this is not related to the
status of being LGBTQ +, this is because of us, this is
because of society, this is because of external factors,
and the stressors that result from discrimination and
bullying and stigmatization.

=y GEER) YR LIZZRD 3 A
ERBLK—Z UL LGBTQ+ D A5 — 7 A & 13 BI%
BN FEA—INIL FA2D. Fha SHEBER.
BIUOEHNE VLD AT 4 F<ITREEKHT S A b
Ly —74DTY,

The strongest protective factor for children and young
people in the LGBTQ + community is parental and
family support.

=y GER) FELBICEoTROE
HOZ B o HrOREZZFANRTE S -
TWBEDEIPEVH) T ETT,

And, for young people in the LGBTQ + community,
the second strongest factor is having a strong and
positive relationship with their school.

H—nvy GER) EHE L LGBTQ+ DAL
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And this is a serious issue because parents, teachers,
school administrators, mental health specialists,
doctors, we don’t know what we need to know to
support our LGBTQ + children and students.
A=y GER) BbiEIoZiiiont
HANZAMEEDORITIUI R D FHA, EWVnET
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In a national survey from the United States, in
graduate school training for SMHP - SMHP stands
for School Mental Health Professionals.
on this slide that 70% of mental health specialists

We can see

in schools have not or did not have training in their
graduate program regarding support for LGB students,
so, lesbian, gay and bisexual students. 81% of mental
health professionals in schools did not have training in
graduate school to support transgender students.
A=y (E#ER) K E o 4 E 2T
SMHP OR%F e b L —=> 7T, SMHP |& Tt
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And we can see here, 37% of mental health specialists
in schools, in their career life, have not had any
training related to LGBTQ + students.

A=y GER) 2L THBUE, FRTHM
RELTHFEEL LTV ADOHFT37% LA F v
VT OHRTED L) iMERZ T2 &b N
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And this is significant because we know that
approximately 9 percent of students are going to be
a member of the LGBTQ + plus community, and we
know very well that in terms of mental health, LGBTQ
+students do face significant challenges due to
discrimination.
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In Japan, it’s the same situation. A recent study
shows that only 14.3% of Japanese school mental
health specialists have did have training in supporting
LGBTQ + students in graduate school.
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And the barriers to inclusion are the same as the
barriers to mental health support. Stigma is a huge
problem. Lack of easily accessible information is a
huge problem, and especially for the multicultural
community, that’s a huge problem. Lack of diversity,
awareness in schools and the community, lack of
mental health literacy in the schools and community,
and lack of diversity-sensitive mental health support.
A=y GEFR) IhboAN-bxaiET 5
FAR=MIEPHLOET A A EFRLTT, &
BThHo72h BROAFNRTE o720 %
BRMED KN, X > & v~V AZBE$ 2 JIFko K,
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And, I'd like to relate some of these issues to
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the experience that I’ve had as a mother with my
wonderful daughter, Umi. [ am really oyabaka, so
I am very happy to have a chance to talk about my
daughter.
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So, if we think about SOGI - ‘SOGI’ is a term that’s
being used more and more often these days. The ‘SO’
is ‘SOGI’ refers to Sexual Orientation. In Umi’s case,
she is not lesbian, she is not gay, she is not bisexual,
she is pansexual. This means that she is romantically
interested in people across the gender spectrum, from
people who identify strongly as male, to people more
in the middle of the spectrum, who might be X-gender
or non-binary, and then people who identify strongly
as female.
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In terms of her gender identity, her gender identity
is male-to-female transgender woman. So, she is a
transgender woman.
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My children were born in Japan. When they were two
and six years old, we moved to England because of my
husband’s job.

A=y GER) BRoFrdizbid2 ALd
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And because we believe strongly that Umi has always
been a girl but we didn’t know this, I put a question
mark on this image on the slide to just indicate that at
that time she was identifying as a boy outwardly. Her
figure looks like a girl because we believe she was
a girl, but outwardly, she wasn’t out and we did not
know that she was a girl.

A=y GER) AE RebiRiESKOF
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We lived in England for almost nine years, and our
children grew up there. We lived here in this beautiful,
beautiful village in the English countryside.

A=y GER) FbidA £ A9 EH
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And there was a lovely elementary school in the
village that our children attended. It was inclusive, it
was ethnically diverse, it was supportive, and both of
our children had a really wonderful experience there.

A=y GER) ZOFTTELRN, ITO/hE
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WETHLEBL LAY 7 V=TT, &TOR
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And when Umi graduated from elementary school, she
told me she would have a good life because she went
to this school.

A=y Gl 2 LT DS DN E
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And after she graduated, she went to an all-boys
school. And the school was primarily white, it wasn’t
ethnically diverse. It was big, it was not supportive,
and it was not inclusive.

A=y GEIR) FERIS, BRIEH RIS
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And, previous to this, Umi had always been the
happiest person in the room. If she were in this room,
she would be the happiest person. But when she
changed to the all-boys school, she disappeared. She
became depressed and psychologically distressed and
she lost her happiness.
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And I think perhaps, though she was considering her
gender identity and she knew that she was diverse in
terms of her gender identity as an elementary school
student, because her school was so accepting it was
never a problem for her. But then when she had to go
to an all-boys school, of course, it really did become a

serious issue for her.
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And please don’t think that we are horrible parents; we
didn’t know at that time that she is a girl.
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When Umi was 15, we came back to Japan because
of my husband’s work, and I think partly because
of cultural identity confusion, and also because of
a growing confusion inside of her about her sexual
orientation and her gender identity, she really gradually
came to be in a state of very serious psychological
crisis. I don’t have words to tell you how alone she
was, and I don’t have words to tell you as a parent how
deeply I worried about her.
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But we, as parents, and also her school, we didn’t
know what to do. There was no literacy about LGBTQ
+ youth and mental health literacy also was lacking.

A=y GER) LT BlELTH, ¥
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Four years ago, after Umi graduated from university,
she came out to us, as I told you, and that was the
happiest day of my life. And, as I told you, that was
the proudest day of my life.
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And although I was so happy that she had come out
as transgender, and I was excited to know her as
a woman, I had questions because everything was
new to me. So, of course, I needed information, I
needed peer support, and I also needed to become
knowledgeable about how we, my husband and I,
could try to work to build greater acceptance for
diversity in our community.
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So, I looked for information. Of course, a lot of
information is available online. In my case, because
I read English and do not read Japanese very well, I
found information on overseas websites such as this
website, The Trevor Project. This is a really good
resource.
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This organization, The Trevor Project, is the largest
organization in the world devoted to suicide prevention
for transgender youth.
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I am sure all of you understand and read English very
well, but if you don’t, if you copy the URL and put it
into Google Translate, then it changes everything to
Japanese.
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I also found a lot of information from this
organization, Gender Spectrum, which has a great deal
of information for families and young people who are
transgender. [ also found a lot of support online. I
am sure Japan also has online email and web-based
forums for support. Because I can’t read Japanese, |
didn’t access those.
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This website on this slide is for an email group,
a parent support group, and the main language is

English. But there are people all over the world,
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including Japan, who send email and ask questions
and provide resources and information.
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Also, there is a very small English language Facebook
group here in Japan. It has only 12 members. But
when we need support, we support each other. If you
send me an email, | am happy to tell you how to ask
about joining this group.
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Probably the place that so far has been the most
helpful to me is this organization here, Friends and
Family of LGBT. Some of you may know about
this organization. It has chapters in Kobe, Fukuoka,
Nagoya and Tokyo. And the Nagoya group is very
active. They meet once every two months and provide
all kinds of support for people in the LGBTQ +
community and family, allies, and friends.
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Recently, I've also discovered an amazing group,
ASTA. Some of you may know of ASTA.

A=y GER) ZLT, wilk, BbHo7
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ASTA was started three years ago by a university
student and by a mother, Matsuoka-san, of a young
gay man.
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Unlike the other groups, ASTA is less about peer
support and more about outreach and education in
the community. So, two or three times a week, four
people from ASTA work as a team, and they visit
schools, they visit city halls, they visit hospitals,
they visit companies, and they give workshops and
presentations related to education about young people
in the LGBTQ + community.
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I think ASTA has in total about 80 members, and
when they go to give workshops and presentations,
each group consists of a leader, a parent, and then a
transgender individual, and a lesbian, gay, or bisexual
individual.
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A group that’s very close to ASTA because they have

some of the same members, is this group, Nagoya
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Aozora. Some of you may know of this group.
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Nagoya Aozora was started by a university student
three years ago, and members include junior high
school, high school and university students.
A=y GEIFR) oKD 3ERNICRSE
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And they meet, as I understand it, once a month or so
and just enjoy being together.
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This is from the ASTA website. You can see it online.
H—v >y GEHR) ZHid ASTA DF— L ~X—
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You can see on this slide they are doing a workshop in
a school. I think last week or a few weeks ago, they
did a workshop in a local city over the weekend and
spoke to a total of 500 junior high school students.
=y (#R) ZOFEREFERTT—7
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And here is a photo of ASTA members giving a
presentation.
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I think this photo is from the Coming-of-Age Day

ceremony.
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So, what do we need in schools?
A=y GER) S TEFERTMPILETL &
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Of course, in Japan, there are many guidelines
regarding support for LGBTQ + students. We can find
guidelines on Waseda University’s website, Nagoya
University’s website, Tsukuba University’s website.
We can find guidelines in government documents.
These particular guidelines on this slide come from
the Center for Disease Control and Prevention from
United States.
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One strategy that they suggest schools follow of course
is to eliminate bullying.

A=y (B ZO)HLDO—=DONPLDE
BT aln) 2 ETY,

But in fact, only 6% of American schools are following
these guidelines.
A=y GER) LaL. BREeHPLI0N
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When we think about how to implement guidelines,
one thing that’s important is to have visible signs,
visible norms. For example, language - to show, for
example, that joking is inappropriate - to show, some

language is hurtful and inappropriate.
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Also having signs visible in the school that show you
are welcome regardless of your religion, regardless of
your ethnicity, regardless of your sexual orientation.
To show that everyone is welcome.
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Also, having visible signs in the school about respect
for human rights.
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One of which is to have gender-neutral toilets
available. Our daughter Umi did not go to the toilet at
school in junior high school or high school, not even
one time.
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This sign for a gender neutral toilet comes from
Nagoya International School.
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The school has two gender-neutral toilets.
A=y GER)  ZoFRIE. WHITHIT R
WAL 20H Y T,

Also, of course, school uniforms. A new junior high
school, Kashiwanoha Junior High School, apparently
has introduced a policy that students can choose
the style of uniform. And, of course, I know this is
happening elsewhere in Japan as well.
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Also, visible norms about LGBTQ role models.
K=y (#F) ZOFEED LS I|ZLGBTQ
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We need books in our libraries, not only books that
are giving students information about gender diversity
or sexual orientation, but also books that are about
history, including people in the LGBTQ + community.
A—=vr GEFR)  ZOGEIXXEMEICE, I
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And signs, such as posters that are celebrating
LGBTQ + related events.
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And role models.
Jr—=v o (GHEER)
DOU—=)VETITT,
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The second strategy is related to safe spaces.
=y lIR) ZLT, b)) —2WPL4E,
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This is a photograph of one of the school counselors’
offices at Nagoya International School.
B=y rGER)  ZOFREIL AR ERTR.
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And I’d like to also note that - for example, at Nagoya
International School - some staff members are part
of the LGBTQ + community. That’s also extremely
important for students to see and know.
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This is a photograph of an LGBTQ + pride flag in a
high school classroom at Nagoya International School.
A=y y GER) I REREROS
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And this is a safe space. Through the door, you
find the gender-neutral toilet. And then you if you
go straight through - this is the room that has the
counselors’ offices and it has spaces for students to
come and talk and hang out and feel safe.
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The third strategy is having visible signs showing
allies.
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This is a photo from just a few days ago at the Mie
Pride Festival.
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And this photo is showing junior high school or maybe
high school students from Takada High School in Mie.
They are very active and the name of their group is
Future of Transgender.
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That group is actually very strong. They’ve made a
wonderful documentary about a young transgender
man, and they are very active and doing fantastic
things.
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This photograph shows an LGBTQ + pride event
which was organized by junior high school students.
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What else is important? We need an online easily
accessible database in various languages, in Chinese,
and in Portuguese, and of course in Japanese, and
English, and so on.
A=Yy GER) MICMPEETTH,? S
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Kanda-san and I are now working on this project
together. And if you are interested...
A=y GER) REMHIAR—#HIIZO
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...we welcome help. Please join us.
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And just one more thing. Once a year, Kanda-san and
I collaborate, and with the very, very, very generous
and kind support of this university, we put on a small
conference, and the conference is related to mental
health support, empowerment for disability, autism,
and LGBTQ + related topics, among others.
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We do this in Japanese, English and Portuguese.
A=Yy GER) ZOANY MEZER T -
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We have not yet set the date for 2020, but if you are
interested in joining us or presenting or helping us, we
warmly welcome you.
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Thank you to all of you and a very huge, huge thank
you to Sumire-san. [ think Sumire-san must be very
tired.
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Male Questioner

To start, Andrea Carlson, thank you very much. In
your speech - I have got one question. When your
daughter said she is a girl, you said, at that time you
were happy, so happy. But I thought - at that time,
were you surprised or confused? How did you accept
her being transgender?
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Andrea Carlson

Thank you for your wonderful question. I wasn’t
surprised. Our daughter studies art in graduate school
and she is very creative. She had been giving hints
through her art. So, I wasn’t surprised. I was kind of
expecting it. And I was happy because I know she can
be happy. And, it’s only gender. I don’t care if my
children are male or female or non-binary. It’s only
gender. [ think, for me, my only job as a parent is to
support my children. So, I wasn’t surprised.

But I did have concerns. For example, as a
transgender woman, our daughter will always have
to have hormone injections or hormone tablets every
day for the rest of her life. There may be some side
effects. I worried about that. And I worried because
she lives in the United States and I worried about
her safety. In fact, she has been attacked twice. She
has been a victim of hate speech written on her car.
She’s had her car damaged. She has a friend who was
murdered. So, I have worries about society but I don’t
have worries about my daughter being transgender at
all.

I want to just tell you, my husband’s mother is 86

years old - so, four years ago, when Umi came out, |
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didn’t know what my husband’s mother would say, but
her response to Umi was, “Oh, I am so happy. [ am
so happy for you, and I am so proud of you, and I am
looking forward to knowing you as a woman. And I
am so sorry that you had to be alone with your worries
for so long and I couldn’t help you.”
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Male Questioner
Thank you for your comments.
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